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Chapter 1:  Overview 

This document will guide you through the installation of: 

• SQL Server 2008 
• SQLDMO pack install 
• SQL Service 2008 Service Pack 1 
• Enabling Named Pipes 
• Disabling Data Execution Prevention (DEP) 

The minimum recommended hardware requirements for SQL 2008 Standard 
Edition (32-bit/64-bit) and ENCOR are: 

• CPU = P4 - 2.0 GHz or higher 
• RAM = 4 GB or higher 
• HD = 80 GB or higher 

Software requirements for MFS1 are: 

• Windows 7 Professional 32-bit/64-bit 
• Windows Server 2008 Standard Server (32-bit) / Server 2008 R2 (64-bit) 

Note:  

Windows Server 2000 is no longer supported by SQL Server 2008. 

Prerequisites (* = Installed by installation wizard if they do not exist) 

• .Net Framework 3.5sp1 
• SQL Server Native Client* 
• SQL Server Setup Support Files* 
• Internet Explorer 7 
• SQLDMO Pack (backward compatibility)  

Note:  

The user must be logged into Windows as the Administrator User when installing any 
ENCOR related applications on MFS1, LFS Workstation, or POS Terminal. 

 



 

 

Chapter 2: SQL Server 2008 Installation 

1. From the CD or from the folder containing the SQL source files, click 
setup.exe. SQL Server Installation Center is displayed. 

 
Figure 2-1. SQL Server Installation Center - Planning 

2. On the left side, click the Installation tab. Installation options are displayed.

 
Figure 2-2. SQL Installation Center – Installation 
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3. Select the top hyperlink: New SQL Server stand-alone installation or add 
features to an existing installation. An SQL Server 2008 message appears 
and then the Setup Support Rules screen will be displayed. 

 
Figure 2-3. SQL Server 2008 Setup - Setup Support Rules 

4. Click . The SQL Server 2008 Setup License Terms screen is displayed. 

 
Figure 2-4. SQL Server 2008 Setup - License Terms 
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5. Approve the license agreement by checking the  
checkbox. The Product Key screen is displayed: 

 
Figure 2-5. SQL Server 2008 Setup - Product Key 

6. Enter your product license key and click . The Feature Selection 
screen is displayed. 

 
Figure 2-6. SQL Server 2008 Setup - Feature Selection 

7. Click Select All and then uncheck Analysis Services and Reporting Services. 
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8. Click  to continue. The Instance Configuration screen is displayed. 

 
Figure 2-7. SQL Server 2008 Setup - Instance Configuration 

9. Accept all defaults and click . The Disk Space Requirements screen is 
displayed. 

 
Figure 2-8. SQL Server 2008 Setup - Disk Space Requirements 
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10. Click . The Server Configuration screen is displayed. 

 
Figure 2-9. SQL Server 2008 Setup - Server Configuration  

11. Click . The Use the same account for all SQL Server 
2008 Services dialog box is displayed. 

 
Figure 2-10. SQL Server 2008 Setup - Use the same account for all SQL Server 2008 services 

12. Enter the administrator name and password and click . The Server 
Configuration screen displays. 

 
Figure 2-11. SQL Server 2008 Setup - Server Configuration  
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13. Select the Collation tab and insure the collation is configured as:   
SQL_Latin1_General_CP1_CI_AS 

       

 
Figure 2-12. SQL Server 2008 Setup - Customize the SQL Server 2008 Database Engine Collation 

14. Click . The Database Engine Configuration screen is displayed. 

 
Figure 2-123. SQL Server 2008 Setup - Database Engine Configuration 

15. Select the Mixed Mode (Windows Authentication and SQL Server 
Authentication)  

Enter a Strong Password (i.e.  Store123!!!) and confirm then Click 

.  
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16. . The Error and Usage Reporting Screen displays. 

 
Figure 2-13. SQL Server 2008 Setup - Error and Usage Reporting 

17. Click . The Installation Rules screen displays. 

 
Figure 2-15. SQL Server 2008 Setup - Installation Rules 
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18. Click . The Ready to install screen is displays. 

 
Figure 2-14. SQL Server 2008 Setup - Ready to Install 

19. Click  to start the SQL installation process; the Installation Progress 
screen is displayed. 

 
Figure 2-17. SQL Server 2008 Setup - Installation Progress  
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Figure 2-18. SQL Server 2008 Setup - Installation Progress  

20. View the details of the install. 

 
Figure 2-19. SQL Server 2008 Setup - Installation Progress Details 
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21. Click . The SQL Server 2008 Setup Complete screen is displayed. 

 
Figure 2-15. SQL Server 2008 Setup - Complete 

22. Click  to finish the SQL install. It is recommended that MFS1 be 
rebooted now.  

 



 

 

Chapter 3: Backwards Compatibility 
(SQLDMO) SQLServer2005_BC.msi 

Note:  

The SQL Compatibility installs can be found on the ENCOR 1.0.0.0 Release in the 
\SQLComp\x32 or \SQLComp\x64 sub folders or the SQL Server 2008 Workgroup Edition 
CD \1033_ENI_LP \x86\setup\x86 for 32bit and \x64\setup\x64 for 64bit. 

1. Run SQLServer2005_BC.msi.  

Example from the Workgroups CD 

On 32-bit:

 
Figure 3-1. SQLServer2005_BC.msi 32-bit 
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On 64-bit:

 
Figure 3-2. SQLServer2005_BC.msi 64-bit 

2. On the License Agreement screen, select the I accept the terms in the 
license agreement radio button, and click Next. 

 
Figure 3-3. SQL Server 2005 Backward compatibility Setup - License Agreement 
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3. On the Registration Information screen, enter user information and then click 
Next. 

 
Figure 3-4. SQL Server 2005 Backward compatibility Setup - Registration Information 

4. Microsoft SQL Server 2005 Backward compatibility Setup is displayed.  Click 
Next. 

 
Figure 3-5. SQL Server 2005 Backward compatibility Setup - Welcome 
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5. Feature Selection is displayed. Click Next. 

 
Figure 3-6. SQL Server 2005 Backward compatibility Setup - Feature Selection 

6. Ready to install the Program is displayed. Click Install. 

 
Figure 3-7. SQL Server 2005 Backward compatibility Setup - Ready to Install 
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7. Completing the Microsoft SQL Server 2005 Backward compatibility Setup is 
displayed. Click Finish. 

 
Figure 3-8. SQL Server 2005 Backward compatibility Setup - Completing Setup 



 

 

Chapter 4: SQLServer 2008 Service Pack 1 
Installation 

1. Run the SQL Server 2008 Service Pack 1 installation found on the Channel 
Partners Website on the ENCOR 1.0.0.0 iso. (It will extract the files.)  
 

 
Figure 4-1. SQL Server 2008 sp1 
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2. The Welcome screen is displayed. Click .

 
Figure 4-2. SQL Server 2008 Service Pack 1 - Welcome 

3. The License Terms screen is displayed. Click , and click 

. 

 
Figure 4-3. SQL Server 2008 Service Pack 1 - License Terms 
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4. The Select Features screen is displayed. Click .

 
Figure 4-4. SQL Server 2008 Service Pack 1 - Select Features 

5. The Check Files In Use screen is displayed. Click .

 
Figure 4-5. SQL Server 2008 Service Pack 1 - Check Files In Use 
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6. The Ready to Update screen is displayed. Click .

 
Figure 4-6. SQL Server 2008 Service Pack 1 - Ready to Update 

7. The Update Progress screen is displayed. A green check mark ( ) should 

indicate success. Click .

 
Figure 4-7. SQL Server 2008 Service Pack 1 - Update Progress 
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8. Verify success ( ), and click  . It is recommended that MFS1 is 
rebooted now. 
 

  
 Figure 4-8. SQL Server 2008 Service Pack 1 - Complete 

NOTE: To verify this was successful you must check the version in SQL Server 
Management Studio and verify it shows 10.50.2500 NOT 10.50.1600. 

 



 

 

Chapter 5: Enable Named Pipes 

To allow for backwards compatibility with an LFS workstation, a change must be 
made once the installation of SQL 2008 has been completed. In previous versions 
of SQL and Windows, ENCOR used Named Pipes as the communications protocol 
for connections to the Front Office database on MFS1.  However, Named Pipes 
are disabled by default in SQL 2008 

1. Click START > ALL PROGRAMS > MICROSOFT SQL Server 2008 > 
Configuration Tools > SQL Server Configuration Manager. 

2. Open the SQL Server Network Configuration folder. 
3. Click on Protocols for MSSQLSERVER.  

 

 
Figure 5-1. Sql Server Configuration Manager - Protocols for MSSQLSERVER 

4. Double-click on Named Pipes and change the enabled value from NO to YES. 
Click Apply. Click OK to acknowledge the warning that changes will not take 
effect until the service is stopped and restarted.  
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Figure 5-2. Sql Server Configuration Manager - Warning 

5. Click OK, close all open windows, and reboot MFS1. 



 

 

Chapter 6: Disable Data Execution 
Prevention (DEP) 

It is recommended that DEP be completely disabled on all ENCOR PCs. 

DEP can be turned on for all applications, turned on for only certain applications, 
or can be completely turned off.  

DEP settings can be changed through the GUI application, but a command level 
script must be run to completely disable the application. 

 
Figure 6-1. Control Panel - System 
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1. Check the current settings for DEP by opening the System application as 
shown below; then click on Advanced system settings. 

 
Figure 6-2. System Properties - Advanced Tab 

2. Click on the Advanced tab followed by Settings in the Performance section. 

 
Figure 6-3. Performance Options - Visual Effects Tab 
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3. Click on the Data Execution Prevention tab. 

 
Figure 6-4. Performance Options - Data Execution Prevention Tab  

4. In the above example, DEP is turned on for essential programs and services 
only. 

 
Figure 6-5. Command Prompt 
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5. Open a Command Line window and enter bcdedit /set nx AlwaysOff. 
6. Reboot the PC and then check the status of DEP. 

 
Figure 6-6. Performance Options - Data Execution Prevention Tab  

Note:  

Both options are now grayed out above. This indicates that DEP is completely disabled for 
this machine. 

7. The system is now ready for the ENCOR installation. 
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